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NOI DUNG

BAN HANG ONLINE LA GI? UU DIEM RUI RO

CUA BAN HANG ONLINE KHI KINH DOANH ONLINE
8 KENH BAN HANG ONLINE ~ CAC HINH THUC KIEM TIEN Al PHU HOP
PHO BIEN HIEN NAY NHO KINH DOANH ONLINE DE KINH DOANH ONLINE
BAN HANG ONLINE 2TIEU CIj[Dﬁ LUA CHON TIM NGUON HANG
NEN BAN GI? SAN PHAM KINH DOANH ONLINE

KINH DOANH G DAU

BAN HANG ONLINE CAC CONG CU HO TRQ CAC MQ HINH KINH DOANH
CAN CHUAN BI NHUNG Gl BAN HANG ONLINE PHO BIEN
CAC CHIEN LUGC CAC SAI LAM THUONG GAP XAY DUNG QUY TRINH

BAN HANG ONLINE DE THANG  KHI KINH DOANH ONLINE BAN HANG ONLINE HIEU QUA
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V 4 AN
BAN HANG ONLINE
h A N
LA GI?
| Ban hang online hiéu don gian la moi hoat dong ban

hang, quang cio san phdm tham chi giao hang déu

dwoc thyre hién thong qua Internet.

Gl il PHCP MARKETI NG nA KaNH



BAN HANG ONLINE

Ban c6 san pham nhu ti vi, td lanh, mén an,...

g4\
* wi®
Moi ngudi c6 thé nhin, xem va mua moi thu cda ban ‘ .

chi véi vai click chuét trén cac kénh ban hang online \‘

: e
Ngudi dung thanh todn

va nhan hang qua ship nhanh chéong




Uu diém

Khong von dau tu ban dau

- D& ban hang online déi khi ban khéng can
phai s& hitu hang héa ban cé tin khéng?

-Tuic 1a ban khéng phai bo von ra nhdp hang ma
van c6 thé san pham dé ban va kiém tién tu doé.

Chi phi van hanh thap
- Khéng mat phi thué mat bang kinh doanh
- C3t gidm chi phi nhan su nhd nhiing tool hé trg
toan dién

O o

] o o A n
Kha nang tiép can
hang triéu nguoi
Vi du dién hinh la cac video tram triéu views trén
Youtube clia cac kénh Vlog, MV nhac clia cac ca sy
hay cac bai viét website |én TOP google gilp tiép
can hang triéu ngudi theo thdai gian.

n 4 o Py
Khong ton tién thué
mat bang
Clra hang cta ban luc nay la clria hang “4o" trén
Internet va ban khéng phai bé ra khoang tién
chuc triéu, tram triéu dé thué mat bang kinh doanh

Chi phi quang cao ré hon
nhiéu lan
Nh& Internet, mét shop online nhé & H6 Chi Minh
van c¢6 thé quang céo dén hang chuc nghin ngudi
& Ha Noi, & My v.v... chi véi vai tram nghin dén
vai triéu déng.

Kinh doanh 24/7

Nhung vdi kinh doanh online, ctia hang “ao” cta
ban sé luon mdé clia 24/24h va 7 ngay mét tuan.
Bat < khi nao khach hang cé nhu cau ho cling
déu dugc phuc vu.

cung luc
Véi cra hang online, clra hang c6 thé cung ldc
theo déi, cham séc hang nghin ngudi ma khong
¢4 1 sai sét nao. D6 la loi thé rat 16n khi

kinh doanh online.
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Rui ro

khi kinh doanh online

Thiéu kién thic vé kinh doanh online

Vi cac loiich & trén ban dung lam tudng kinh doanh online la dé dang
ma ban can phai hoc cac kién thic can ban dé trién khai. o

Ngud&i mua sg bi lua dao trén mang

Thanh toan truc tuyén tai nudc ta hién nay van con kha méi mé

vGi moi ngudi vi vay dé khach hang bd thoi quen mua sdm bang tién mat
| — | “ va dén truc ti€p cla hang dé mua la diéu rat khé khan.

Hang gia hang kém chat lugng

Loi dung ngudi dung khong hé dugce nhin tan mat hay cham vao san pham
rat nhiéu shop kinh doanh “treo dau dé ban thit ché” da s dung cac

hinh anh dep long lanh v&i muc gia cuc ré dé thu hat khach hang.

Dén khi KH nhan san pham thi méi vé ra san pham d6 la hang fake hay 16i.

Lo Tinh trang bom hang, hoan don
Cac shop kinh doanh online lu6n ngan ngam véi tinh trang bom hang,
hoan don vi phai tén chi phi giao hang ca chiéu di va vé. Do dé day ciing
la mot van dé ma cac shop ban hang online phai d6i mat va khac phuc.

Gl il PHCP MARKETI NG nA KaNH



8 KENH BAN HANG ONLINE
PHO BIEN

/ \

Ban hang trén san thuong mai dién tu
Ban hang trén Facebook

Ban hang & Zalo

Ban hang trén Instagram

Ban hang trén TikTok

Ban hang trén Youtube

Ban hang trén website

Ban hang trén ing dung dién thoai




SAN THUGNG MAI PIEN TU

San thwong mai dién t&r la mot khu “cho rao vat siéu lon”
v&i hang tram nghin hang triéu shop. Tai day cac san TMDT
cho phép ban m& mét tai khoan ctra hang mién phi dé
d&ng ban cac san pham trén do. Nhé vao lwong truy cap
khing méi ngay trén cac san va cac chwong trinh khuyén mai,
shop cuia ban cé thé 1én top san TMBT dé thu hut
mot lwong I&¢n khach hang ghé tham.

Gl 41 PHCP MARKETI NG nA KaNH



Facebook

Ban hang trén Facebook la mot kénh khong t‘hé bd qua
vi ban co6 thé dé dang két ndi v&i khach hang tiém nang cla
ban minh qua hoi nhdm va Fanpage.

3 noi ban hang chu yéu tir thap dén cao trén Facebook:
Ban hang trén tai khoan ca nhan
Ban hang seeding group
Ban hang tai Fanpage




' Zalo

Zalo 1a MXH c6 hon 100 triéu nguoi st dung, day 1a
mot trng c,hat’ pho bién nhat Viét Nam va ban c6 thé ban hang
rat tot trén Zalo théng qua 2 kénh chinh sau:

- Str dung tai khoan Zalo ca nhan tham gia cac nhom ban hang
- Str dung Zalo Page dé ban hang trén Zalo Shop (mét dang san TMBT cula Zalo)




Instagram

Instagram |a mang xa hdi chia sé hinh anh dwgc déng dao
gidi tré nwéece ta st dung. Instagram dwoc Facebook mua lai
vao nam 2012 v&i gia 1 ty USD. Va day la mét kénh ban hang
rat tiém nang danh cho gidi tré




TikTok

TikTok & ’ng dung MXH méi néi dwoec déng dao nhém tré
thé hé GENZ s dung. Pay la mang x& hoi chuyén chia sé
cac video ngan thoi lwong tir 15-60 gidy thu hat s sang tao,
thé hién ca tinh trong tirng ndi dung. Cac video dang tai
thwdng co chen hiéu rng va nhac thinh hanh nén thu hut
rat nhiéu lwot like, view. Ban c6 thé tan dung kénh nay
dé lam marketing 0 déng, tang nhan dién thwong hiéu
hodc ban san pham gia ré danh cho teen.




Youtube

Youtube 1a kénh chia sé video I&n nhat thé gidi
v&i hang 1 ty gi& xem video moi ngay. Pay la mét kénh
dé ban chia sé nhiéu chi d& ma ban giéi dé thu hut nguwdi xem
dang ky kénh. Ban c¢6 thé |am video gidi thiéu san pham 16i kéo
ngudi xem, dat hang hodc kiém tién nhd lwgng Google Adsense
(mét hinh thre kiém tién tr lwot xem video cua ban)
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WEBSITE

Website luén la kénh ban hang online ma ban nén sé hiru
vi tinh bén ving va dé dang két ndi dén nguwdi dung.
Khi ban lam SEO website t6t sé thu hit hang nghin,

hang tram nghin tham chi hang triéu lwot truy cap website.

Hay th&r nghi xem, néu ban ban mét san pham nao do6
c6 hang triéu nguoi biét dén va c6 nhu cau mua sam
thi ban co6 thé kiém dworc rat rat nhiéu tién.




UNG DUNG PIEN THOAI

Cac App ma ban cé thé kiém tién tir viéc ban hang online do la:

- Cac App rao véat ban hang: Cho Tét, 5giay, GET IT, Vat Gia,
- Cac App dich vu freelancer: fiverr, upwork

- Cac App kiém tién twr viéc gidi thiéu dang ky tai khoan

ho&c mua san phdm: MoMo, Tamodo, CashBag,

Gl 4l PHCP MARKETI NG nA KaNH



Gl il PHCP MARKETING nA KagNH



