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1. Tang voucher, ma code, phi€u mua hang lan sau

2. Xy dung mai quan hé thin thi€t véi khach hang

4. Gitr lién lac véi khach hang thuong xuyén qua social, diém thoai,
email,...

5. Thong bao cho khach hang vé nhiing san phiam/dich vu/chucng
trinh khuyén mai méi

6. T6 chitc nhitng chuong trinh mua sim danh riéng cho thanh vién
(Sinh nhat thanh vién, giam gia danh riéng cho thanh vién abc,...)

7. Gi6i thiéu véi khach hang toan b san pham /dich vu ctia ban

8. Chii dong 1am cho sdn pham hién tai ctia minh tré nén 16i théi va
tung ra san pham mdi.

9. Giri thong tin hiru ich va gia tot dé€n khach hang thuéng xuyén

10. Thi€t 1ap hé thong diat hang tu dong cho khach hang hién hitu

11. Lam thé thanh vién hay cau lac bd khach hang VIP

12. Pang ky 1an hen ti€p theo cho khach hang khi vira két thac cudc hen
13. Bao dam chit lugng ciia san pham /dich vu dong bd

14. Luu giwr thong tin ca nhan ciia khach hang. Nhu vay sé thuan lgi hon
cho khach hang méi khi ho quay lai. Piéu nay d&ic biét rat hiéu qua cho
cac phong kham, sira xe, ctra hang tap hoa, v.v...

15. Nhic khach mua hang (Vd: nhic mua hoa truéc ngay sinh nhat ban)
16. Mang lai cho khach hang nhirng trai nghiém kho quén

17. Lam cho khach hang cam thady ho déc biét. dugc ddi xit dac biét nhat
18. Tao ra dich vu dong bd, doan dugc (consistent & predictable) (thong
qua cac hé thong va chuong trinh dao tao nhén vién)

19. Gi6i thiéu cac nang cap thudng xuyén cho sian pham

20. Giri thu thong bao cho khach hang vé théng tin cac sin pham méi

0 ATP SOFTWARE
GIAI PHAP HO TRQ DOANH NGHIEP



TANG SO TIEN MUA
LAP LAI TRUNG BINH

1. Pong goi nhi€u sdn pham véi nhau (vd: mot goi 4 san pham)

2. Lén danh sach cac san pham can mua (check-list)

3. Pit ra chi tiéu vé s tién mua trung binh trén méi dau khach cho
nhan vién ban hang

4. Lam t6t cong tac tu van (phén tich nhu cau khach hang)

5. Khuyé€n mai ‘Mua 1 tang 1’

6. Khuyén mai ‘Mua 4 v§i gia cia 3’

7. Ban hang dua trén gia tri chir khong phai gia ca

8. Dung viéc giam gia

9. Tao ra cac goi hang gia tri. Vi du “combo”, “set meal”, “goi san pham”.
10. Giéi thiéu khach hang toan bd san pham /dich vu ciia ban

11. Ban nhitng san pham /dich vu kém theo

12. Ban tai quay tinh tién (khuyén khich mua ngau hirng)

13. Cung cap va thu phi dich vu giao hang tin nha

14. Tao dung hinh anh cao cap cho cong ty

15. Mé& nhac c6 dién (Pa duge chirng minh 14 c6 tac dung thic day khach
hang mua nhiéu hon)

16. Nham vao cac khach hang c6 kha ning chi tra nhiéu

17. Dua ra gia tot hon khi mua s6 lugng cao

18. Chdp nhin cac hinh thitc thanh toan tién dung (thé tin dung, thé
ATM)

19. Tang qua/giam gia n€u mua trén mirc nao d6

20. Tang gia
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TiM KIEM
KHACH HANG TIEM NANG

1. Quang cao trén bao

2. Quang cao trén dién dan

3. Quang cao trén tap chi

4. Quang cao trén cac ban tin trong nganh

5. Quang cao trong cac an pham thuong mai

6. Quang cio trén truyén hinh

7. Quang cao trén radio

8. Quang cao trong phim

9. Quang céo trén cac céng cu tim ki€m

10. Quang cao trén Google Adwords

11. Quang cao trén website, dién dan va phong chat
12. Quang cao trén Nhiing Trang Vang

13. Pat top 10 trong cac cong cu tim ki€m (sit dung SEO)
14. Pang tai cac video 1én Youtube.com

15. Tao blog dugc nhiéu ngudgi biét dén

16. Dung mang xa hoi nhu Facebook..

17. Quang cao trén xe buyt

18. Quang cao tai tram chd xe buyt

19. Quang cao trén taxi

20. Quang cio trén tau dién ngam hoic trén ap phich citia nha ga
21. Quang cao trén cac ap phich trong tau

22. Quang cao trén facebook

23. Khach hang gidi thiéu

24. BNI

25. Email Marketing

26. Quang cao trén cac kénh Adxmicro, Eclick




