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Vi sao chung ta thudng co tuong
tac thdp trén Facebook?

NhGng tu duy sai lom & "thdi quen ..

xAu" cla nhiéu ngudi.

Mot s6 THUAT TOAN & HANH VI
TUONG TAC cua ngudi dung.

Nhing diéu kién dé mot chiéc Pro-

file cG nhan co tucng tac Ia gi?

T8ng két



LOI NOI DAU

Ebook ndy ddnh cho nhing ai dang let det 10 - 20 - 50 - 100 like ma
mai khéng biét I&dm cach ndo dé cdi thién cdng nhu & biét vi sao minh
khéng c6 tuong téc. Ai hon rdi vaio doc thém dé cdi thién cing tét, biét
dau kiEém dugc bai 300 - 500 - 1000 like thi sao!

TruSc tién, hay cung diém qua
Hanh vi ngui diing nhdng thay ddi, thudtt todn, hanh vi
va cdch s dung Facebook cla
ngudi dung qua tung giai doan:

e Cach day 5 nam: Bai dang
reach t&ang am am.

e Cach day 3 nam: Bdai ddng
reach vua vua.

e Cach day 1 nam: Bdai ddang
reach tu tu.

e Hién tai: Dang bai "dinh ban
hang".

va Hanh vi tudng tac Facebook

Cho nén, chung ta phai hiéu rdng, thudt todn thuc ra I& chdng thay
ddi gi nhiéu. B&n chdt van nhu thé, chi diéu chinh mét chat it trén new-
feeds (fUc phdn hién thi cac bai viét clia Profile, Fanpage hay Group
thoi).

Cdi khdc biét nnat dé chinh 1
HANH VI NGUOI DUNG - HANH VI
TUONG TAC. Vay thi cac ban biét
phai lam gi rdi chd?

Pang vay, dé chinh 1 THAY DO
TU DUY - CACH LAM (ldc ndy mdi
thdm thia cau ndi: ching ta khéng
thé ndo cé két qud néu nhu mai ap
dung tu duy, cach thdc cu).

Mr. Phan Toan
Co-Founder ATP Academy



Vi sao chung ta thuéng cé tuong
e tiac thap trén Profile ca nhan?

O

Dau tién, gis thi di 4T - THANG THANG THANH THUC véi nhau dé fim ra
nguyén nhan, g&c ré van dé va cach dé gidi quyét bai todn nan y mé doi
khi "3 ddi" cdng chua chdc chia tri dugce.

Newfeeds tran ngdp thong tin: gidi tri, kién
thic, ban bé, gia dinh, thdi s, phdt, ché
méo,... (tuy méi ngudi nhung phan da la
nhu thé) =>> LOANG THONG TIN

(Tén sudt dang bai, chia sé cua ngudi
dung nhiéu hon trudc: "séng do", checkin,
chia sé, thé hién quan diém, ... =>> thi
truong educate, tao ra canh tranh trén
newfeeds (giong TikTok thi ngday cdang

\nhiéu "nha sang tao hon")

- - 2 ~ ~ -~ ~ \
Su kho tinh cua nguci dung, ngudi dung
ngday cang "thong minh hon" it tuong tac
véi noi dung hon truéc, khong tuong tac "vo

t6i va" nhu cac thdi diém trudc day g

(" Facebook bép reach, bai viét dinh dinh
dang ban hang, téng hién thi quang céo
(chién lugc Facebook) =>> cdi nay chi la
mét phan nhé (nhung ciing éanh hudng
dén théi quen, tam ly chia sé hay xay

_ dung Profile cla nhiéu ngudi)




Vi sao chung ta thuéng cé tuong
e tiac thap trén Profile ca nhan?

O

Profile khong t6i uu: anh dai dién, bia,\
thong tin ca nhan, quan diém sdng, ... =>>
diing xem thudng nhiing yéu 14 nay (tat ca
nhiing ngudi cé bai viét nghin like déu lam
tot diéu nay)

Content chia sé chan, chang cé gia tri cho
ngudi doc =>> chi it ciing la "gai xinh, trai
dep" thi méi c6 nhiéu like chdl...

Ban bé léo téo vai tram nguoi, nguoi theo
doi cing thé, da thé con khdéng ding tép
khach hang =>> dang bai cé ai thay dau
ma like v8i cha tuong téac

chang cua ngudi khac, khong chiu tu viet, |

Bai ddng thi: chdng dau tu, kém link, copy y

facebook

... =>> ti ph@n sau chi cach 18i uu né o
4 >

Con nhidu, nhung tam nhu thé dé cac ban biét I CO MINH G TRONG
PO (va tdt nhién day chinh 1a thdi diém, chdng ta cé nén thdng thdn véi
nhau & di vao ting van dé dé gidi quyét hay khang).




Nhiing tu duy sai lam & "théi
e quen xau” cua nhiéu nguoi

Nghi rdng minh chdng cén phdi thay ddi, Iam theo
cach ¢l la dugce (két qud hién tai ching minh réi nhé)

Ludi hoc hdi cac kién thic, ky nGng mdi (thi trudng
ngudi ta yéu cau 10, dng chi dép tng 5 - 7 thi lam sao
ngudi ta theo ddi, tuong tac éng)

Nghi rdng cdc yéu t6 nhu: sy chin chu, dau tu hinh anh, trdi
nghiém xem - doc I& khdéng cdan thiét (tai sao 6ng khdng
dung IP6 ma lai di dung chiéc "ai phone 12 pro max"cs chi)

Ludi két ban, ma rong tép, tao ra két ndi

Share badi vo tdi va vé tudng =>> nhin vo cdi tudng
hét mudn ludn...

Nghi rdng can cb cdi gi dé cao siéu thi tuong tac
mdi cao =>> thé thi nght dén gid clng khoéng ra van
dé ddu nha

Khéng quan sat, nhin nhdn cdch ngudi khac Iam
dé ma hoc theo =>> ndi rdi "thudat copycat" da viét
trong 1 bdi gan nhat clia minh

Yéu t6 khac: Iam khong cé két qud ndn khong lam, khong kién
tri hanh déng, Iusi hanh ddng, 1&dm sai cach, khéng hiéu ban
chét kénh, ... (chi s& THAY DOI - THICH NGHI - HANH BONG kém)

Poan ndy vita ngdm Iai bdn than minh, via fy chdi -t nhuc dé coé
thém adéng luc manh mé dé TIEP TUC CAY.



Diém qua mét s6 THUAT
TOAN & HANH VI TUONG TAC

® cua ngudi dung

Hay chd y, vi ban sé khéng tim thdy néi dung ndo tuong tu & bat ky
dau. Biét dugc nhdng thudt toan nay ty 1é thanh cong Ia 50%.

e Nhing ban bé& madi k&t néi, s& dudc uu tién va chdc chdn hién thi ndi
dung trén newfeed (v&y nén nhadng Idc k&t néi danh sach ban bé mdi,
ban s& thdy profile minh cé tuong tac kha t6t, hdy tén dung diéu nay).

* Facebook chi uu tién hién thi véi nhing friend - friend cé tuong téc véi
nhau theo tang sudt nhdt dinh (theo minh dy dodn & & s6 lugng khodng
10 post gi doé lién tuc ma khong tucng tac véi nhau thudng s& mat hit
trén tudng).

e Nhing profile co it két ndi, thudng sé& ludn thay ndi dung clia ban.
Nhng profile >1000 k&t n&i, ban cé thé s& mai khéng nhin thdy nhau du
da ld ban beé.

e M6t tucong tGc nhd nhu inbox,
choc,... s& giup ban “tim lai dugc
nhau” tfrén newfeeds...

e Néu mdt ngudi ban chung ndo
dé tuong tac véi post clia friend dd
IGu ban khong thdy trén newfeed,
thi 1dn ndy ban sé& dugc thdy post
dé (ddy 1a ly do vi sao yéu té cong
hudng xdy ra va cac post cd nodi
dung tét thudng cé reach rat coo.
Piéu nay cdng xdy ra tusng tu vai
nhdng ngudi follow nick cda ban...

e Viéc ban dilike hay cmt post clia ban be, thi kndng cd nghia Id reach
cla ban ldc ndy sé tang va ban bé doé sé thdy ban trén newfeed. (Ban
l&dm diéu nday chi 1d tang nhdn dién va ddi khi “kich cau” ngudi ban dd
vao tudng clia ban dé xem, tuong tac lai véi ban).

e Nhing nhém ban bé chl ddng search va truy cdp tudng ban doc
thong tin, cung dugdc xem nhu & 1 tudng tac va sau dod sé dugce uu tién



Diém qua moét s6 THUAT

TOAN & HANH VI TUONG TAC
® cua ngudi ding

* Nhing user it k&t néi (tdc it ban hay kiéu méi st dung Facebook), chi
can friend clia ho like post clia ban, thi ho cldng sé thdy trén newfeeds.
(Pay 1a thudt todn “ly tudng” cla cdi thdi hodng kim cdach day 3-4
nam... con bdy gid khi két ndi cac profile tang 1én thi ching ta sé knd tim
th&y nhau hon...).

C6 nhiéu ngudi bdo rdng Face-
book bdép reach ndy no cac thu
=>> nhung quan diém cla minh
bdan chat van | CONTENT IS KING,
chdng qua 1& minh Idm ndi dung
kém, dd qud thdi chit chdng phdi
Facebook bdép reach hay gi ddu.

Cho nén 18, thay vi dé thiia Facebook thi hdy tim céch sang tao, ddi
mMd&i hon dé ndi dung clia ban dugc nhiéu ngudi quan téam - tuong tac
hon. Va t&t nhién khi ching ta hiéu duge khach hang, ngudi diing ho ¢é
hanh vi tusng tac nhu thé ndo thi mdt phdn ndo dd chdng ta sé TAO RA
NOI DUNG THU HUT HON.

Tuong tac thi cé: I3 ai lai, comment, share bdi viét, inbox, click vao link
diéu hudng ndo doé (con di dau thi khndng biét).

Vay, moét ngudi thi ¢ nhdng
hanh vi TUONG TAC ndy khi ndo
=>> dé & khi ho "thda man mot
diéu kién ABC ndo dé ma tac gid
ldm ra ndi dung kich thich dugc
ho".




Diém qua mét sé6 THUAT

TOAN & HANH VI TUONG TAC
@® cua nguoi dung

VAY NEN CHUNG TA PHAI HIEU

e Da s6 Moi ngudi rat “ludi doc”, vay nén trén ndi dung cd gdng viét noi
dung ngdn 1a su uu tién.

* Da s& moi ngudi kndng mudn mat
thai gian, v&y nén ban can tén trong
diéu ndy va chi nén chia sé nhing
ndi dung gid fri v8i ngudi doc.

e Da s6 Moi ngudi sé khdng doc va
khong tin nhing ngudi Idm khéng ¢
két qud, vay nén ban hay cé gang
nd luc Iam cd két qud va chia sé lai
nhang diéu minh thuc sy trdi nghiém
va ladm dugc.

 Da s6 Mmoi ngudi hay online & nhing khung GIG VANG, vay nén ban
cdn ndm rd dé post bai vao thai diém ddng dé cé tuong téc...

* Da s& moi ngudi thich tuong tac ngugc Iai, vay nén hdy tuong tac vdi
friend list thudng xuyén néu nhu ban khéng mudn ho “cach mat” ban.




Diém qua mét sé6 THUAT

TOAN & HANH VI TUONG TAC
® cua ngudi dung

* Ai clng thich diéu mai mé, hay ludn update kién thic, chia sé nhing
diéu mdi, nhiing quan diém tfrong cudc séng, nhing thi tich cyc va ¢
IGi ¢ ngudi doc. Bung Iadm “rac” Facebook Ia dudc...

« Nhing ngudi khdng thich ban, khdng thich ndi dung ban chia sé, ho
clng s& khéng bao gid tusng tac vdi cac post cla ban. L3i khuyén Ia
hay loc ban be va “chia tay” v8i nhing ngudi ban nady...

Pay Ia mot doan trich trong badi viét "TAT TAN TAT VE HANH VI NGUJ
DUNG TREN FACEBOOK".
Ai muén hiéu ti A dén A thi doc tai day: https://sum.vn/50Xf0




Nhiing diéu kién

dé 01 chiéc Profile ca nhan cé
@ tuong tac la gi?

A. Chiéc Profile ca nhan duoc téi uu

Piéu ndy minh da ndi chdc cdng phdi ~100 1&n trong cac badi viét,
khéa hoc, cac budi chia sé, training ndi bd rdi. Cac ban dling nght rdng
viéc t6i uu ndy khéng quan trong va it dnh hudng nhiéu. Vi dac diém con
ngudi I& "thich danh gid cdc chi tiét nhd", néu ban mudn Profile cd nhan
cla minh dugc tuong téc, tin cdy =>> hdy t6i uu ngay tdp Itc, ngay bdy
gi® cho minh di (thdi diém doc bai viét ndy hodc I1& checklist diéu ban
I&dm sau badi viét nay).

T6i uu gi?

ATP HOLDINGS

ﬁiﬂe A AT R
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Phan Anh Toan (Céng Pdng Digital Marketing)

« Binbé | Nhdn tin

e Anh bia.

* Anh dai dién.

e Tén dém.

Thanh phd HS Chi Minh . néu SCI'

S e Thdng tin ca nhan.
T * Gidi thiéu.

* Lugt Follow.

* Bai viét ghim.

C6 5.886 ngudi theo doi

=>> Théng tin chudn muc, chén thuc, duoc dau tu




Nhiing diéu kién

dé mét chiéc Profile ca nhin cé
@ tuong tac la gi?

B. Profile ca nhan két ban - theo déi dung tép (la tép
theo ddoi minh)

Nhiéu ban cl thdc mdc Profile clia minh sao 1&o t&o vai chuc like,
xong vo trang cd nhdn xem ¢é 300 - 500 ban bé =>> ddng bdi cd ai thdy
déu ma doi tusng téc vdi chd like. RO thém nla, ban bdn gi hay kinh
doanh s&n phdm ndo thi viec ddu tién & phdi xac dinh tép khach hang
tiém nang da chd =>> lUc dd k&t ndi ddng tép (xay dung follow ddng tép
nGa) thi ban dang content mdi ding insight, ddng cdi kndch hang can,
dung gu thi ho mdi tuong tac.

[t nhdt I& profile 5000 ban bé dung tép khach hang (loc thi finh sau,
nhung dat con s& dd da, rdi lUc dé tu khdc mdi ching ta biét minh can
I&m @i fiép theo).

Vi DU:

NOI DUNG ON THI PAI HOC
nhung lai KET NOI TEP DAN VAN
PHONG =>> k&t ndi sai tép trédm
trong. Vay thi, bdi hoc 1& phdi két
ndi ddng tép khdch hang (di chia
s& ding noi dé co6 tép follow minh
ddng ngudi, dién hinh 1& Iua chon
group Facebook nha).

Minh tting chia s& mot bai viét néi vé cdch dé fim kiém khdch hang
tiém nang (ai cing 1adm dugce). Doc tai ddy nhé: hitps://sum.vn/RsZs3

C. N6i dung - CONTENT IS KING

Pay 1& diéu ma khdéng nhiéu ngudi Idm duge. Nhung, néu ban ¢cd
gdng thi ciing s& Iam dugc théi (su nd luc clia ban chdng bao gid 1& thia
thdi mot chat ndo. Nhu ddu tién minh dé ndi dén viéc y chi - nghi luc ay).
Pé xem ndo, nguyén tdc 80 - 20 =>> chd&c ban ¢é khi cdn ranh hon cé



Nhiing diéu kién

dé mot chiéc Profile ca nhan co
® tuong tac la gi?

minh vé nguyén t&c ndy (8 bdi chia s&, 2 bdi ban hang phdi khong).
Nhung ma, bay gid né chdng quan frong nda réi.

Nguyén tac & ddy minh mudn
ndi dén do 1a, hay tao ra gid tricho
ngudi doc - ngudi xem. Gid tri &
day cé thé I&: su gidi tri, su tha vi,
tao déng luc, kién thdc chuyén
mon, quan diém séng, ... =>> tat
cd nhing diéu ndy ban hodn todn
c6 th& HOC - HIEU - HANH - CHIA SE
Wt auce.

D. Thuong hiéu ca nhan

Ngugi ta ndi hay, chia sé chat, Ia ngudi thanh dat, cé thuong hiéu ca
nhan =>> mang quan rach thi clng 1 phong céach... haha. Bua chat
thoi, y minh mudn ndi vé thuong hiéu ca nhén cla ban trén Internet va
tat nhién 1& moi trudng Facebook nady.

THUONG HIEU CA NHAN GIUP BAN CO SU TIN TUONG CUA NHIEU
NGUJ (khi tin rdi thi ban biét rdi ddy).

Hay tu hdi, tai sao mdt ngudi lai
theo ddi - tuong tac - hdng nhidng
bdi viet cla ban =>> 1 bdi vi ban
cd gid tri, ¢ thuong hiéu & su tin
tudng cua ho. Ldc ndy ndi dung
ban chia sé sé& dugc tuong tac tét
hon. Hanh vi like, comment, share
=>> s& tang rat nhieu (khdng biét
ban d& doc bai TAT TAN TAT VE
HANH VI NGUCI DUNG TREN FACE-
BOOK chua nhi).




5' Meo dé cé tuong tac tot hon

Thuc ra day I& checklist dé ban cé thé Iam ngay IGp tac:

(& )

» Loc ban bé khong tuong tac trén Facebook (minh ci 2 - 3
thang lai loc).
« M3 réng danh sach ban bé va follow (diéu nay can lam moi

kngc‘:y). o

- Chon thai gian vang ddng bai (lua khung gié vang cua nick,\
hiéu théi quen tuong tac & doc bai cla ban bé).
» Ung dung Call to action (hay call to action ding lic, ding
ché dé tang reach).
» Thay déi hai hoa hinh thic déng trén Facebook (da dang ndi
dung, profile phai "man moi).

\ s

» Tag ban bé vao bai viét (minh hay goi la "bu frame™).
- Thay ddi anh dai dién, anh bia (Facebook uu tién hién thi,
hdy c6 caption dé tdng reach nhé).

(¢ )

« Tao ra cac cau héi, cau dé, tranh luan (reach ngon).

« B6 déi ngudi dung (thl vai ngay, 1 tuan ko share gi xem).

» Choc gheo ban bé (choc dé kich thich ngudi ta vao tudng
nha minh, nhac ng... haha).

« Bat ché dé xem trudc (tao ra cac bdi viét, call to action ban

bé - ngudi theo doi bat ché dé nay).

s




5. Meo dé cé tuong tac tot hon

-

- Két néi ngudi cé6 xu huéng tuong tac, chia sé (chon tép,\
chon ngudi nay ciing thi vi day).
- Bai viét da trend (tuy théi, minh ciing khéng thich dang nay

Iam). y

A

* Nhan tin lai nhiing ai da tiing INBOX (nén lam né). A

» Livestream (kéo tuong tac ngon day).

« Tuong tac véi ban bé (hay thudng xuyén lam diéu nay véi
ban bé cua minh).

« Xudt hién tai cong dong, nhém (siéu ngon luén, nhung hay
share ding ndi - ding ché - ding ndi dung nhé).

i

« Seeding bdi viét (ciing Ia 1 diéu nén lam).
» Dao mo bai viét (reach hoi bi ngon nha, lau Iau dao mdy bai
ban hang Ién).

(

~

« Xay thém nick phu (ciing Ia mét cach dé viral néi dung).

« Video viral (khé lam, nhung ai ¢é ky ndng cing nén thi).

« Két ban véi cac tai khodn auto tuong tac (gid thi it réi, truée
nhiéu hon).

» Content is King.

« Bat ché dé cong khai va theo déi (nén bat ngay di nhé).




o 5. Meo dé co tuong tac tot hon

\
» Tao ra cac Minigame (lua chon cac minigame phu hop vdi
tép, san pham cua minh).
- Lién két va quang ba véi kénh khéc (TikTok, Zalo, Blog, ...).

. >

&7 Tranh cdc sai lam QUAN TRONG (cdi ndy nay néi roi né).
» Tang qua, khuyén mai (tdng di - chd chi).
* Hanh déng dé c6 két qua QUAN TRONG (biét, néi hay nhung
khéng la thi bang khong).
« Xin chia sé, xin feedback (nhd anh/em doc ebook nay chia
sé, feedback Ién tudng nha hodc ban bé =>> minh hay néi vui
_"cudc ddi nén cé nhiéu Ian di xin").

.

@ Phan Anh Toan

Meo tdng tuong tac Facebook #atpteam

’
=




Cudi cuing, diéu quan trong nhdt dé cé lugng tuong téc t6t trén trang
cd nhan dé Ia:

1. Thay adi tu duy, cach lam.

2. Hiéu thudt todn, hainh vi ngudi dung.

3. Xay dung frang c& nha@n chudn chinh.

4. Chia sé gid tri dén ban bé, nhing ai theo ddi minh.

5. Nhanh nhay trong céach dng dung cac meo dé tang tuong tac 16t
hon.

6. Va cudi cung, kién i - kién tri & kién tri.

Chuc cac ban thanh cong!

TANG TUONG
FACEBO(

Chuc cdc bat
thanh cé




